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1 Introduction

The Zanzibar Business and Property Registration Agency (BPRA) is a public
institution under the Ministry of Trade and Industrial Development of the
Revolutionary Government of Zanzibar. Established through Act No. 13 of 2012,
BPRA is mandated to administer the formalisation and registration of businesses and
properties across Zanzibar. Its responsibilities include registration of companies and
business names, as well as administration of all related regulatory functions.

To enhance service delivery, efficiency, and transparency, BPRA launched the Online
Registration System (ORS) in 2018. This platform has successfully digitised various
business registration processes, enabling easier access to services and reducing
turnaround time for clients.

In line with global anti-financial crime measures, Zanzibar amended the Companies
Act No. 15 of 2013 via the Miscellaneous Amendment Act No. 6 of 2023. One of the
major reforms introduced is the mandatory disclosure and registration of Beneficial
Ownership (BO) information for all registered companies. This aligns with
international best practices set by the Financial Action Task Force (FATF) for
combating money laundering (ML), terrorist financing (TF), and proliferation
financing (PF).

To operationalise the amended law, BPRA has developed draft Companies (Register
of Beneficial Owners) Regulations, 2025, which are currently under the Attorney
General’s Office for gazettement.

However, the current ORS lacks the technical capacity to support the collection,
processing, and management of BO data, limiting the agency’s ability to fully comply
with the amended Companies Act and international FATF requirements.
Consequently, there is an urgent need to develop a dedicated Beneficial Ownership
Portal that will enable streamlined, secure, and legally compliant digital BO
registration in Zanzibar.

1.1 Purpose

The purpose of this document is to provide instructions and procedures for BO
Register users to understand how the system works and enable the user to navigate
and use the system efficiently.

1.2 About the system

The BO Register is used to capture all information regarding beneficial (substantial)
ownership in the companies. The information will be stored permanently in electronic
format in the BO Database.



1.3 System requirements
The minimum requirements needed to access this system are: -

i. A web browser
ii. A reliable internet connection

1.4 Audience
This manual is intended for system users (External users) to help them understand the
interface and its features, and how to navigate through.

1.5 Features
The BO Register has been designed to accommodate the following features:

e User account creation

e User login and logout

e User changes password
e Add BO information

e View BO information

e Pending BO submission
e Supplemented BO

e Change of particulars

e Pending changes

e Supplemented changes
e Cessation of BO

e Pending cessation

e Supplemented cessation



2 Signin And Sign Out
The system is accessible through the URL:

https:/ /bo.bpra.¢o.tz/

e If you are already registered in the BO Register, sign in using your username
and password

See figure below

Please sign in
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https://bo.bpra.go.tz/

e If you are new to the BO Register, click create account
e Fill in the required details, then click Register.

Register of BO p I Zanzibar-Business And Property Registrations Agency (BPRA)

Beneficial ownership tips

Create account

Who's a Beneficial owner?

Beneficial owner means a natural person-

]

a. who directly or indirectly ultimately owns or exercises substantial control over an entity or an arrangement;

b. who has a substantial economic interest in or receives substantial economic benefit from an entity or an arrangement
directly or indirectly whether acting alone or together with other persons &

c.on whose behalf an arrangement is conducted; or

d. who exercises significant control or influence over a person or arrangement through a formal or informal agreement;

3]

Your password must be at least 12 characters long, should

contain at-least 1 Uppercase, 1 Lowercase, 1 Numeric and

Why beneficial ownership matters?

1 special character

Who should file Beneficial ownership?

R T
What are the Beneficial ownership forms? Y ﬂiﬂi’

Register B ]

an account

The activation link will be sent to the corresponding email, and the user will be
required to activate the account before signing in.

The One Time Passcode (OTP) will be used as a second authentication during signing
in to the system.



3 Main Menu
3.1 Add BO information

To add BO information after signing in, follow these steps: -

1. Click Add BO information
2. Enter the incorporation number, then click search
3. Then click save and continue.
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Add BO information

Entity type
Company
Preview entity data
Company number Incarporation name
200000585 Search Botthers Limitad
Incorparation date Entity type
1994-04-1ATD0 00 Privace Limited Company by Shares

Eave and conlinss

The company information will be displayed; then, click Save office address, as shown
in the figure below, and click Next to continue.
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Continue to add beneficial owners and all required details as shown below.
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After adding all beneficial owners, click next to fill ownership details for each
beneficial owner and save.
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Then, click next to go to the attachments; download, sign then upload and save.

80 attachments -
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Then, click next to request the control number

0 paymants -

1D oy (ibiriting

Woanes QN Owrenhpactiln Q) Benton| perernpatcimeses Q) Prymieens —

Payer information

Eampany name i Umited

Gompany numbar R,

ne. data 1 i, 1954

Billing information

o Hame. o azme Fow et tarney
u L tise Bemshetal o raren p feutHissalenss Focs o s o

n w s Bl o gy s ol s Mg s w
Tetal 10

= m Zamillar. Bunlncis And Priperty Reghtratian: Agency (IFRA)

B0 payments -

O Comany ko @ Benetélimaners @) fwnerhiamals @ Bl seshinaricment @ Paymeh -
8 —
Payor information
Company nasis e it it
Company sumber oo
Inc dme Mgt
Billing information
s Hame: Fes name. Fee st curmney
o - on ool manern G B oo Berses! L i3
1 i e Bl CATRTE S R MR ok Rk a0 T
el 13000

Generated control number and payment options

Contred number Boaking date Eapire date dcthon

YERNNOI] 157 Mg 2 E L

B i A P s

®0assiosd BT roater inmer




After payment, the application will be submitted to BPRA for processing.

3.1 View BO information
This menu enables users to view the status of submitted applications and a list of
completed applications.
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3.2 Pending BO Submission.

This menu enables the user to view the application that has not been submitted to
BPRA for processing. To view the pending application, click the Pending BO
submission menu.
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Search application Entity mumber Company name
10~ anmtries per page Search:
3 . . Submitted -
SN Tracking ¥o [Entity number Entity name Entity type nciReg date Created date e Complated atas Action
| BOCIE0513-3702 - ZOONOOS96T Atiers.  Companty 16-08- 1984 1305206 I
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n
e
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e
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Showing | to 4 of 4 entries

3.3 Supplemented BO

Through this menu, the user can view an application that is returned for correction.
To view a supplemented application, supplemented BO, click Edit to make corrections
and resubmit.
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Saarch application Entity number Campany name

10w sntries per pags Ssareh:

i . . submitted

SN Tracking o Entity mumbser Entity name Entity type Inc/Rieg dute Created date e Completed status Action
v gy Compny 30-10:201 18.02:204 ﬂ
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3.4 BO Change of particulars/details

This menu enables the user to make changes to the previously approved BO
applications, either by adding or removing the BO owner or changing BO information.
To make BO change, click View BO information, select the application you want to

make changes then click change.

Entity number

Company name
Submitied

Created date - Complated
date

0 P [EE T 19053026
1155111 173019

5 30} 16405 202E
1AL [EELHE] 17:26:06

3.5 Pending changes

To see the application of a BO change that has not been submitted for processing, click
BO Change, then click pending changes, select the application, and click Continue to

proceed or Delete to delete the application.

Search application

10w entries perpage

5N Tracking Bo Entity number Entity name Entity type Inc/Reg date

1 BOC260605-3164 oo ny 04-03-2025

Created date ::""'M Completed

05-06-2006

1y

Status Actlon
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3.6 Supplemented change

Through this menu, the user can view a BO change application that has been returned
for correction. To view a supplemented application, click Supplemented Change, then
click Edit to make corrections and resubmit.
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3.7 BO cessation

This menu enables the user to cease the beneficial owner as a part of a company. Click
View BO information, select a previously approved application that you wish to cease
the BO owner for, click cessation, then continue to fill in the required details and

submit for processing.

Search application Entity number
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3.8 Pending cessation

To see a cessation BO cessation application that has not been submitted, click pending
cessation, select the application, then click Continue to proceed or Delete to delete the

application.
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BO list
10w entries per page Search:
L SN Tracking o Entlty number Entity name Entity type Complatad Statiss Action
1 BOCZEDROSGLZE 200000 imited 17072003 15062026 13:04:56 c
Showing 1t 1081 entry 1

3.9 Supplemented cessation

Through this menu, the user can view a BO cessation application that has been
returned for correction. To view a supplemented application, click Supplemented
cessation, select the application, then click Edit to make corrections and resubmit.

BO list

Search application

10w enitries per page

L SN Tracking No Entitynumber  Entity name Entity type Ine/Teg date
i) mpay Company 10-10-2015

Swarch:

Created date

1402-204

183241 121649

NOTE:

All the fields in all application modules are mandatory. You will not be able to submit
the application if you leave some fields blank. In case you are not sure about your data,

leave the fields with their default data.
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